
PART II INSTRUCTIONAL

OUTDOOR EMERGENCY CARE ,  5th Edition                   Instructor’s Manual
Chapter 1   Introduction to Outdoor Emergency Care

OEC Instructor Resources: Student text, Instructor’s Manual, PowerPoints, Test Bank, IRCD, myNSPkit (online resource)
OEC Student Resources: Student text, Student CD, myNSPkit (online resource)
Chapter Objectives

Upon completion of this chapter, the OEC Technician will be able to:

1-1. Describe the evolution and purpose of the National Ski Patrol’s OEC program.

1-2.  Describe the history of the National Ski Patrol.

1-3.  Identify the founder of the National Ski Patrol.

1-4.  Describe the role of National Ski Patrol in the formation of the U.S. Army’s 10th Mountain Division.

1-5.  Compare and contrast the OEC textbook and OEC course/curriculum.

1-6.  Describe the organization of the OEC worktext and its use during an OEC course or OEC refresher course.

1-7.  Describe the OEC certification and recertification processes.

1-8.  Contrast the standard of training and standard of care.

1-9.  Define the following legal terms:

· abandonment
· assault
· battery
· breach of duty

· consent
· duty to act

· negligence
1-10. Describe the following forms of consent:

· expressed consent

· implied consent

· informed consent

· minor consent

1-11. Describe the impact of Good Samaritan laws on volunteer rescuers.

Essential Content

I. NSP early years 
A. Charles “Minnie” Dole

B. Year founded

C. Year incorporated

D. Year of federal charter

II. Leading authority of recreational outdoor safety and patient care

A.
Serves the public and outdoor recreation industry

B.
Provides education and accreditation

C. 
Has more than 26,000 members 

D.
Works on behalf of snow sport areas to improve the overall experience for outdoor recreation guests

III. NSP goes to war

A. Second and Fourth Air Force Group involvement

B. Tenth Mountain Division
C. Recruiting and size

D. Service in Italy

1. Riva Ridge

IV.  Birth of OEC

A. “Ski Safety and First Aid”—American Red Cross

B. Warren Bowman

1. Winter Emergency Care (WEC)—1985

2. WEC becomes Outdoor Emergency Care
a.  Expanded text included nonwinter emergencies

b. Concept of intermediate outdoor medical care 

V. OEC today

A. Primary curriculum for ski patrollers at nearly all U.S. ski areas and other countries

B. Other outdoor setting groups or agencies use OEC

C. Contains applicable baseline knowledge and skills identified in the U.S. Department of Transportation’s (DOT) Emergency Medical Technician (EMT) National Standard Curriculum

D. Fifth edition OEC
VI. Training—Focus of the OEC program

A. Anatomy and physiology
B. Assessment

C. Documentation

D. Intervention for critical patients

1.  Airway

2.  Breathing

3.  Circulation

E. Concept of shock

F. OEC patient care

1.
Learn the function of the body’s various systems

2.
Learn concepts of patient care related to altitude, temperature, and water

3.
Practice

a. Scenarios

b. Evaluation using performance-based objectives

4.
Obtain knowledge and develop numerous skills to assess and care for patients


VII.
Certification and recertification requirements


A. Complete OEC course


     1.  Written exam



     2. Practical exam



B.  Certification valid for three years



     1.  Complete annual OEC refresher



     2.  Complete CPR/AED course given by NSP-recognized organization 




a. Demonstrate skill portion annually


VIII.
Working in the outdoor environment


A.  OEC Technician has many roles



B.  Response/action will be assessed by others



C.  Will include duties other than medical care



D.  Will work as part of a service team



 E.  Textbook provides information to help OEC Technician understand the entire picture of prehospital care


IX. Ethical and legal issues

A. Ethical issues

1. Respect autonomy (independence)

2. Do no harm (nonmaleficence)

3. Benefit others (beneficence)

4. Be just (justice)


5. Be faithful (fidelity)

B. Good Samaritan laws and duty to act
1. May provide protection from negligent actions

2. Not from gross negligence

3. Moral and legal duty to act

C.
Abandonment


1.
Failure of OEC Technician to provide first-aid care when legally required to do so


2.
Failure to transfer care of injured person to another caregiver of equal or higher training/certification

D.
Negligence and breach of duty

1.
Harms an individual


2.
Failure to provide care within standard of training


3.
Contributory negligence by the patient


4.
Comparative negligence—legal system is requested to determine degree or percentage of fault


E.
 Assumption of risk



1. 
Record details of such accidents with great attention to "how" the accident was caused



2.
Also applies to accidents that involve equipment


F.
 Documentation
1. Preservation of evidence, witness information, and names of OEC Technicians involved

2. Risk management


G.
 Scope of training


1.
OEC curriculum


2.
Local area protocol


H.
 Standard of training versus standard of care


I.
Joint statement of understanding


J. 
Consent

1.  Expressed

2.  Informed

3.  Implied

4.  Minor

5.  Refusal

K.
Assault and battery


1.
Physical force is rarely justified

L.
Judgment


1.
Provide care within standard of training


2.
Practice and maintain skills


3.
Use judgment and planning to manage medical/legal aspect 

M.
Training 


1.
Control danger through risk management and supervision

N.
EMS regulations

1.
Understand level of care OEC Technicians can provide based on EMS regulations 

O.
Privacy laws


1.
Health Insurance Portability and Accountability Act (HIPAA) 
P.
Teamwork

Case Presentation

You are ski patrolling for the first time alone after having completed all of your OEC training. You receive a call to respond to an accident in the parking lot of a condominium complex next to the resort. Although this condominium is not part of the ski resort, your management has an agreement to provide medical coverage to adjacent properties like this since most guests staying there are also guests of the resort.

The call is for an eight-year-old girl who apparently was hit by a car that has left the scene. Upon your arrival, you find the child lying on the ground holding her leg. She is crying and asks repeatedly for her parents. An adult man says he was walking by and found the child. He states he is not related to the child and has never met her.  

What should you do?

Case Update

You realize that the young child's parent is not available, but because of her injury, she needs care. You must not leave the girl. The adult who found her says he saw the car that hit the child and remembers the license plate number. You ask him to stay so that you can get his information once the child has received care. You put in a call for more help and an EMS transport, and ask for management to come to the scene to assist you in the legal matters that will face you. Other OEC Technicians arrive, and you instruct some to help you with the splinting and transportation of the girl; other helpers get information from the adult who found the girl. While one helper summons the police, another begins the process of finding the child's parent.

What should you do now?

Case Disposition

You care for the girl, rendering first aid until the ambulance arrives. Following your report to the EMT and paramedic, they take over transporting her to the hospital. Management arrives, as do the police, and you direct them to the witness so his statement may be obtained. The girl's parents are found in the condominium, and you explain to them what happened. While the mother accompanies her daughter to the hospital, you go back to the aid room and complete your paperwork. The next day, the mother calls the patrol room and tells you her daughter has a new cast on her leg and will be all right. Management informs you the police found the driver who hit the girl. 

Discussion Points
How would your mountain handle the accident presented in the Case Presentation?

What is the protocol for accident investigation at your area?

How does your mountain/area handle calls that involve the local ambulance service?

Does your area have law enforcement on site? How does the OEC Technician summon legal help if needed?

Does your area have a specialized accident investigation team?

Are there specific EMS regulations in your state or province that may affect OEC Technicians at your area?

Is your area affected by HIPAA regulations?

How does your area handle refusal of treatment of an injured minor or adult patient?
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